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An anonymol

The purp in Ney hat can be used to monitor and improve

Number of pts who completed the survey 32 Report Period
Q32020-2021

. . Practice
Practice Experlel’lce ProCare Network average %  Practice average % Howick Health and M..
How the pt felt about the appointment wait from booking ( 1)
How the pt felt about the actual wait from arriving to being seen (]
Did reception /admin treat the pt with respect ( N J
The pt felt the Health Care Practitioner LISTENED { BN
The pt felt the Health Care Practitioner INFORMED as much as hoped about care / ° °
condition
The pt felt the Health Care Practitioner explained things in a way where it was o
UNDERSTOOD
The pt felt the Health Care Practitioner treated with KINDNESS and PP
understanding
The pt felt the Health Care Practitioner treated with RESPECT [ X J
The pt felt the Health Care Practitioner spent enough TIME (_J
The pt felt the Health Care Practitioner knew enough about their medical history [ J
The pt had trust and confidence in the Health Care Practitioner (_J
The pt felt involved with the Health Care Practitioner when making decisions
o o

about treatment and care
Overall how the pt felt about the quality of the treatment / care received [ ] [ ]

0% 20% 40% 60% 80% 100%

Responses (most positive)

Data Source: Excel (External)

ProCare (Internal)



Medication
Medications prescribed to the pts over the last 12 months

Cost stopped the pt picking up prescriptions 1

ProCare Network average %  Practice average %

The pt felt involved as much as wanted regarding decisions about medications
The pt felt they understood what their medication was for
The pt felt medication side effects had been explained [ ]
0% 25% 50% 75%

Responses (most positive)

Tests
In the last 12 mths the pt has had an x-ray, scan, blood test, or other medical test that had been orded by the GP or Nurse clinic

The pt understood the explanation for the need of the test /scan
The pt was told how to find out results of their test / scan

The results of the test / scan were explained in a way the pt understood [ ]
0% 25% 50% 75%

Responses (most positive)

Long Term Conditions
Pts who have long term conditions

The pt received information what was understood about improving their health o

The pt has talked with the Health Care Practitioner about how treatment is

going

The pt has a shared treatment / care plan agreed with the Health Care °

Practitioner to manage their conditions

The Plan - the pt has been involved in decisons about what is in their plan

The Plan - the pt has been able to use it in their daily life

The Plan - the pt has reviewed their plan with the Health Care Practitioner [ ]
0% 25% 50% 75%

Responses (most positive)
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Report Period
Q32020-2021

Practice
° Howick Health and Me..

100%

100%

100%



Cultural Experience
Cultural questions were added to the PES report in Q3 2020-2021

The Health Care Practitioner pronounced the pts name correctly

The Health Care Practitioner asked the pt on their name pronounciation if
unsure

The pt felt their cultural needs were met during the appointment
The pt felt their spiritual needs were met during the appointment

The pt felt their individual needs were met during the appointment

The pt felt comfortable to ask the Health Care Prctitioner any questions
they had

At the practice is the pt allowed to have whanau invoved in discussions
about their treatment and care

21

Yes

24

24
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Report Period
Q32020-2021

Name not used /

No No need to ask .
Practice
Howick Health and ..
5 16
Sometimes Pt did not have any
1 12
1 14
2 1
Sometimes No



